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2vere weather can happen quickly,

‘during spring and summer, so having in | it's important to be mindful of seasonal

place for your pets is essential "Dl.&ling ) hozords For pets-especidlly liies. While
thunderstorms or tornado warnings, bring pets

indoors and provide a safe, quiet space away from
windows—such as a basement, interior room, or |
crate with familiar bedding. Keep collars with ID
tags on, and make sure microchip information is

With Easter right around the corner,

| theyre a popular holida}r Hower, liies

are ex'l'remely toxic to cats, and even
small exposures like polen or a Few

| leaves con cause severe k-idney damage.

up to date in case of an unexpected escape. Having A o NLUWE R 4 i Y‘”_h"“’e cats at
an emergency kit ready with food, medications, ~ D 7 SR/ % TR sakest to
leashes, and medical records can help you act = 1 Y, avoid bringing liies into

quickly if you need to leave your home. . your house altogether
and opt For pet-safe

Many pets become anxious during storms, so e

helping them feel secure is just as'important. Try
to stay calm, as pets often take cues from their
owners. Use white noise, TV, or caj{ning music to
help drown out loud thunder, and consider APRIL IS

anxiety-re@ucing tools like wraps o:’&herom?ne HEARTWORM
products if needed. Never leave S outside AWARENESS MONTH

during severe weather, and always" monitor
conditions closely. A little preparation %: go a
long way in Kkeeping your pets Ssa and
comfortable when storms roll in. r/
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Life cycle of
heartworms

cavsing damage \ong .
mm is simple—but once ‘Mefia m
costly and complex. Here are 10 impo

owner should know:
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Year-round prevention and regular testing are the best ways to keep L

your pet safe from heartworm disease.



"The Glue That Holds It All Together

Dr. Andy Praehler's Buring Veterinary CSR Week (April 19-25).  Celebrating Ouf:
yr Anniversary ' we proudly recognize the incredible team \/oter-i CSRs
members who keep our hospital running ;

L smoothly every day. Our Customer Service
Representatives are often the first voice you
hear on the phone and the first smiling face
Nick's 4yr that greets you when you walk through our
Anniversary & doors. Behind the scenes, they are constantly
= managing communication—tracking texts and

Customer Service emails, ensuring (ab results reach the %
Representative Week B correct doctor promptly, answering client
questions, scheduling appointments, and v,
: triaging calls to determine what needs ‘e
BRSNS EREE RS NN immediate attention. Kim & Kalle

Their role is essential to both client care
and hospital operations. From
maintaining patient records and
handling invoicing to juggling muttiple
priorities with professionalism and
compassion, our CSRs help create a
seamless experience for every visit. As
the first and (ast impression of our
hospital, they play a critical part in the
care we provide. We are so grateful for
their dedication, organization, and

mer to exceptional service.

Protect More, Save More!

Take advantage of our limited-time instant

@ rebate on Credelio Quattro! When you

purchase a 12-month supply for the same pet

) in our office between April 6th and June 30th,
you'll receive $80 off instantly.
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Originally from Pennsylvania but raised in Northern Kentucky, Mike is
rrently studying Health Sciences (pre-med) at the University of Cincinnati
after earning his associate’s degree from WKU. Inspired by his mom, a
veterinary pharmaceutlcal representatwe he discovered his passion for

veterinary medicine and is excited to grow in the field as-a technician assistant.

Mike brings experience in laboratory and sterilization work and is eager to.build strong
relationships with our clients and their pets. Outside of work, he enjoys hiking, fishing, spending
time outdoors, gaming, and working on his latest 3D printing projects. We're thrilled to have
Mike as part of our team! Pﬂge 2




